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EXHIBIT MATERIALS

10x10 Tradeshow Booth

Tradeshow Banner

Doctor Training and Experience
• Since 1987, CVCA sees more than 24,000 patients per year
• ACVIM credentials reflect 3-5+ years of cardiac-specific 

training
• Advanced technique for heart-specific ultrasound 

resulting in higher accuracy
• Trained in medications and potential drug interactions

Pet Owner Benefits
• Peace of mind knowing more than 99% of our clients 

would recommend us to a friend or family member
• Owners accompany pet during full cardiac workup, 

including echocardiogram, by a board-certified 
cardiologist

• Immediate and accurate diagnosis and treatment plan

Collaboration with Primary Care Veterinarians
• Promote follow-up visits with primary care veterinarian
• Provide a detailed client report
• Work with primary care veterinarian for interpretation of 

future lab work, x-rays, ECGs, etc.
• Patients with congestive heart failure live 75% longer 

when co-managed by a board-certified cardiologist and 
their primary care veterinarian.

Accessibility and Availability
• Availability for same-day urgent cases
• 24/7 phone support availability for emergency and 

primary care veterinarians

www.cvcavets.com • Like us on              @cvcavets

When Pets Need 
a Board-Certified
Cardiologist

   Early diagnosis and appropriate treatment by a 
board-certified veterinary cardiologist, before heart 
disease becomes symptomatic or life-threatening, 
are key to a pet living a longer, healthier life.

https://drive.google.com/file/d/1-gUwz3rJSYUJXTVInLAjypg_qIVNU3Im/view
https://drive.google.com/file/d/1yNUoUwfvZIYu-CD6BZhNdmP5FcWq6qKs/view
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Exhibit Materials Continued

10x10 Tradeshow Booth

https://drive.google.com/file/d/1K-c761BJJQy5MH4gp8YZVixcLFXKvFgw/view
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Exhibit Materials Continued

Do you have our
client handout binder? 

10 Signs of Heart Disease in Dogs & Cats Poster
Arrhythmogenic Right Ventricular Cardiomyopathy
At Home Respiratory Monitoring
Case Study – A Tale of Two Dobermans: Same 
Disease, Different Outcomes
Chronic Degenerative Valvular Disease
Congestive Heart Failure – What is it and What 
to Expect
CVCA Brochure – Cardiac Care for Pets
Dilated Cardiomyopathy in Dogs
Feline Arterial Thromboembolism
Feline Hyperthyroidism
Hypertrophic Cardiomyopathy in Cats
Nutritional Supplements for Cardiac Patients
Patent Ductus Arteriosus
Pericardial Effusion
Pulmonary Hypertension
Pulmonic Stenosis
Subaortic Stenosis
Succes Story! – Paladin Hypertrophic 
Cardiomyopathy
Systemic Hypertension
Tricuspid Valve Dysplasia
When Your Pet Has a Heart Murmur
When Your Pet Needs a Cardiologist

www.cvcavets.com  •  Like us on                  @cvcavets

Tradeshow Tablecloth

Tabletop Sign

https://drive.google.com/file/d/16Sb74DWvLFIDZNUIr0xf8v50gIJ3Ci6x/view
https://drive.google.com/file/d/1iCjw2zya9YemOQCavNz2xBGc290QIgll/view
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Exhibit Materials Continued

10x10 Tradeshow Booth

https://drive.google.com/file/d/1-XQ7ah7ysaDNpjitWFNDN3NthYWXxGhA/view
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EXPANSION EFFORTS

Benefits of Collaborating Booklet

https://drive.google.com/file/d/1dqtBAcQ7RcaDO4ccRzyqymwIb1TWIN7j/view
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Expansion Efforts Continued

Digital Scrapbook Sample

https://drive.google.com/file/d/1lRNF6PEuNLxAApk1FCMW45qc9wO8L52o/view?usp=sharing
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IN-HOUSE MATERIALS

On-call number: 866-554-5673 

A cardiologist will return your call within 30 minutes – if you 
do not hear back within that time frame, please call again.

The CVCA on-call cardiologist will be covering all CVCA 
locations. With this arrangement, we can guarentee a phone 
consultation with one of the CVCA doctors. The ability of 
a CVCA doctor to physically evaluate the patient will be 
determined on a case by case basis. Please note most 
patients will be handled with a phone consultation.

In order to best serve you with a phone consultation, please 
have ready:

• Brief history (or update if CVCA existing patient)
• Presenting complaint
• PE findings: murmur, heart rate, heart rhythm, BP
• ECG (if arrhythmia is present or there is any 

concern for arrhythmia). Please email ECG to 
oncalldoctor@cvcavets.com prior to calling on-call number. 
Email is preferred, but if a fax is the only option, please 
send to 800-787-4603.

• Chest radiographs if coughing or difficulty breathing; 
please email to oncalldoctor@cvcavets.com.

• Most recent lab results
• Current medications

CVCA ER  
Resource Book
CVCA After Hours On-Call Support to Veterinarians

When to Contact the CVCA On-Call Doctor
CVCA is always available by phone for questions 
or consults on either current CVCA patients or new 
cardiac cases. However, if you feel comfortable 
managing a cardiac case and the patient is responding 
appropriately to therapy, please do not feel obligated to 
call.

CVCA would prefer a call:

• Heart failure with:
 �Current CVCA patient ready to be discharged in 
need of recommendations for home care
 �Lack of improvement in RR/RE to <50/minute 
within 2 to 3 hours (i.e. 2-3 doses of 2-3mg/kg of 
injectable furosemide)
 �Worsening RR/RE or other signs (low blood 
pressure, etc.) despite therapy

• Ventricular arrhythmias
 �Not responding to lidocaine
 �Worsening arrhythmia when CRI decreased or 
discontinued
 �Need for adjustment of therapy before patient is 
discharged

• Supraventricular tachycardia (SVT)
 � If not responding to treatment
 �Concurrent hemodynamic compromise (usually 
with heart rates >220-240 bpm in dogs and  
>260-280 bpm in cats)

• Atrial fibrillation
 �We do not expect conversion to a sinus rhythm – 
the goal is heart rate control, which may be gradual
 � If the heart rate is worsening despite the 
medications, or if the patient’s hemodynamic status 
is declining

• Significantly azotemic patients on cardiac medications

Controlled Substance Log

Controlled Substance Log

ER Resource Book

https://drive.google.com/file/d/1aFPCi9pSkKx_WxqSg1LqmPdNC3qR_7AN/view
https://drive.google.com/file/d/1sTwns27A1Sqn__9xIUYXx_4yMatdWuOc/view
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CVCA
 Quick Reference 
Guide to Medical 

Operations

CVCA
 Quick Reference 
Guide to Medical 

Operations

Quick Reference Guide to Medical 
Operations - Pocket Size

Quick Reference Guide to  
Medical Operations

In-House Materials Continued

The Beat! Internal Newsletter

https://drive.google.com/file/d/1Ud2gc2EgIrimawG0HXlDx1Cdn67UtBtM/view
https://drive.google.com/file/d/1rlsIJ73TAN86xHKcSgOt5PkVUj_QnHk9/view
https://drive.google.com/file/d/1qobRn-jK-416Uk8PH-uLowM8G9xXAcEU/view?usp=sharing
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In-House Materials Continued

SAFETY PROTOCOL FOR CVCA
CLIENT ARRIVAL AND CHECKIN DURING COVID-19

STEP 2STEP 1

STEP 5

STEP 3 STEP 4

DOG/LEASH CAT/DOG/CARRIER

SPEAK TO CLIENT
Ask screening questions, get 

patient history, confirm phone 
number and parking space

TAKE A CVCA SLIP LEAD 
AND/OR CARRIER BARRIER

(i.e. towel, drape, etc.) with you 
to meet client. CVCA staff 
restricted from getting into 

vehicle to secure pets.

GREET CLIENT
AT THE VEHICLE

1. MOVE AWAY from the vehicle

2. COVER CARRIER with a barrier (i.e. towel, drape, etc.)

3. ENTER BUILDING with the carrier - avoid contact with 
doors, floors, etc.

4. SET CARRIER DOWN, fold barrier with dirty side in, clean 
side out, place in designated area, and wipe all exposed 
surfaces, including handle and latch

5. Avoid touching anything. Wash hands 
(scrub fingertips, thumbs, back of hands) for 
20 seconds while singing a song/use hand sanitizer

6. REMOVE pet

7. CONTINUE with Echo appointment – Doctors/Techs wear 
masks

8. RETURN pet to the carrier

9. Avoid touching anything. Wash hands 
(scrub fingertips, thumbs, back of hands) for 
20 seconds while singing a song/use hand sanitizer

10. COVER the carrier touching clean side, dirty side to 
carrier

11. RETURN or bring pet/carrier to owner/vehicle

12. REMOVE barrier, fold dirty side in, clean side out, wipe 
all exposed carrier surfaces including handle and latch

13. RETURN to building

14. PLACE barrier in laundry

15. Avoid touching anything. Wash hands 
(scrub fingertips, thumbs, back of hands) for 
20 seconds while singing a song/use hand sanitizer

1. TAKE owner’s leash with one hand 

2. MOVE AWAY from the vehicle 

3. PLACE CVCA slip lead on dog

4. ENTER BUILDING, still holding the leash with one hand 
– avoid touching doors with this hand

5. Once in CVCA’s room – PLACE owner’s leash/harness in 
designated area

6. Avoid touching anything. Wash hands 
(scrub fingertips, thumbs, back of hands) for 
20 seconds while singing a song/use hand sanitizer

7. CONTINUE with Echo appointment – Doctors/Techs 
wear masks

8. Avoid touching anything. Wash hands 
(scrub fingertips, thumbs, back of hands) for 
20 seconds while singing a song/use hand sanitizer

9. REPLACE owner’s leash/harness on pet 
(avoid touching doors with this hand)

10. TAKE pet to owner, remove CVCA’s slip lead

11. RETURN to the building. 

12. DISINFECT designated area, echo table, equipment 
contacting pet

13. Avoid touching anything. Wash hands 
(scrub fingertips, thumbs, back of hands) for 
20 seconds while singing a song/use hand sanitizer

CLIENT ARRIVES CURBSIDE
Client calls office

STEP 1 STEP 2

STEP 6

STEP 3

STEP 5

STEP 4

Thank you for your patience and cooperation!

HEALTH SCREENING CHECKS
*APPLIES TO ON-SITE CVCA EMPLOYEES/REPRESENTATIVES

DATE:  XXXXXX
NAME: XX XXX
TEMPERATURE: (Y/N)
COVID-19 SYMPTOMS SELF CHECK 
COMPLETED: (Y/N)
POINT PERSON VERIFICATION: 

-VS-
TAB

OF THE 
LOCATION 

WORKING IN 

UPON ENTRY TO THE OFFICE, PROCEED 
IMMEDIATELY TO HEALTH CHECK AREA TAKE TEMPERATURE

ENTER IN COMPUTER/WORKSTATION/PHONE INFORMATION

POINT PERSON RESPONSIBILITY
Once final employee has arrived, sign off on SS that all CVCA employees/ 

representatives (including self) have done their health checks and updated the SS.
10:15AM TARGETED COMPLETION – no more than 15 minutes 

after last scheduled CVCA employee has arrived to office.
PUT AWAY PERSONAL ITEMS, 

PROCEED WITH DAY

Clean Before Clean After

NORMAL TEMPERATURE: Proceed to 
computer/workstation/phone and enter required information.

99.9+ HIGH TEMPERATURE/COVID-19 SYMPTOMS 
OUTSIDE ACCEPTABLE PARAMETERS: Exit the building 

and update Point Person and Regional Manager.

Safety Protocol Flyer

Health Screening Checks Flyer

https://drive.google.com/file/d/1kRLhrF3B9FSEVuLiOGEEEcRrTf5GGI_k/view?usp=sharing
https://drive.google.com/file/d/1hcDMAUv_yPnQojisJlDZ6T4DB9-q5sr4/view?usp=sharing
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In-House Materials Continued

Beecardia Setup Instructions Flyer

Marketing Brand Ambassador Flyer

What does the role entail?

Team
interactions

Pets and team 
members

Inside and outside photos 
of CVCA protocol 

Photos with CVCA 
branded items

Submit images to marketing:

What is an Internal Marketing Brand Ambassador?

He/she helps spread the message about the CVCA brand internally and 
externally to pet owners and veterinary professionals.

1

2 3Order Internal 
Marketing Supplies
Order business cards, thank you cards, 
sympathy cards, mints, and more.

Coordinate a Virtual 10-minute pcDVM Clinic Visit
• Consult Marketing Targeted Spreadsheet
• Email clinic to schedule a visit
• Verify date and time with clinic and CVCA doctor 
• Once confirmed, email clinic GoToWebinar registration link and hold the 

appointment time in Ezyvet
• Make a notation on the Marketing Targeted Spreadsheet
• One week prior, confirm the visit with the clinic
• After the visit, the CVCA Marketing Team will mail the clinic a binder (if needed) 

and goodie basket.

Email

Social media form > 
internal website > 
under marketing tab

Upload via CVCA 
Marketing gchat 
> include location > 
name > description

Capture CVCA Behind the Scenes 
Take a photo/video/selfie showing a day-in-the-life of a CVCA employee, team member interaction, and client interaction to provide 
a glimpse into our culture and organization.

ABC Clinic

Rewards for Submitting Behind the Scenes Photos/Videos/Selfies!

Work with the Marketing Team 
to get the needed marketing 
materials, table, and booth 

supplies 2 weeks prior to the event.

Load the materials 
and booth supplies 

into the car to 
setup for the event. 

Take photos or videos
of attendees and team members 
interacting with the Marketing 
Team to post on social media.

Break down the booth 
and coordinate with the 

Marketing Team to return 
materials and supplies.

End of Year Location Submission Total
1st Place

• Receive a virtual award 
ceremony with red 
carpet and lights

• Choice of food truck or 
massage truck

•  Each team member 
receives a $50 gift card

2nd Place

• Food truck of choice
• Each team member 

receives a $35 gift card

3rd Place

• Dessert/Candy/Ice cream food truck
• Each team member receives a 

$20 gift card

Monthly Location Rewards
• 3 submissions = $20 gift

• 6 submissions = $30 gift
• 9 submissions = $40 gift

4 Coordinate a Virtual Lunch & Learn 
• Consult the Marketing Targeted Spreadsheet

• Email the clinic a link to our Lunch & Learn form for lectures, 
time preference and food selections

• Follow up with the clinic and check CVCA doctor on availability

• Confirm and hold the appointment in Ezyvet and make a notation 
in all relevant columns in Marketing Targeted Spreadsheet

• Email the Marketing Team who will create a GoToWebinar link 
for the Lunch & Learn

» Send the registration link to your clinic contact 
to share with staff

» All attendees must register separately

• Two weeks prior confirm your office has either a webcam, laptop or desktop 
with a camera and microphone

• One week prior, verify the appointment time with the clinic 

• Morning of Lunch & Learn, email clinic the GoToWebinar registration link and food gift card

• After the Lunch & Learn, email the Marketing Team the attendance list to award attendees CE credit.

5 Representing CVCA at Community Events

FREE!
TAKE
ONE

https://drive.google.com/file/d/1MID-VW6Wzy5H4pN7u7bPf_kxoyoUfnPX/view?usp=sharing
https://drive.google.com/file/d/1boMpfuD2SiiRdX6z295hU7pc4XfEr8yx/view?usp=sharing
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In-House Materials Continued

Flu Shot Incentive Flyer

COVID Vaccine Shot Incentive Flyer

EMPLOYEE WELLNESS REWARD

In light of the challenges posed with our ability to 

host a flu vaccine clinic for numerous locations, 

CVCA employees that receive a flu vaccine this season, 

will be able to claim an $25 AMAZON GIFT CARD afterward.

Steps to claiming your gift card:

Receive flu vaccine. 
Available at doctor's office, 
pharmacies, clinics, etc. 

Submit vaccine confirmation 
(e.g. receipt or other documentation) 
that you received your flu vaccine. 

Once confirmed, a $25 Amazon 
gift card will be emailed to you 
electronically.

Flu Vaccine Incentive Program Dates
September 1, 2020 to November 30, 2020

With summer winding to a close and 

flu season around the corner, in line with 

CDC recommendations and efforts to keep 

employees healthy in the workplace, 

CVCA is pleased to announce a new employee wellness 

reward incentive for the 2020 flu season.

Flu Vaccine

Contact for flu vaccine 
questions and 
confirmation paperwork:

Mila Comer, 
Human Resource Manager
P: 703-929-1073
E: mila.comer@cvcavets.com

EMPLOYEE WELLNESS REWARD

CVCA employees that receive the COVID-19 vaccine will 

be able to claim a $50 AMAZON GIFT CARD once the 

vaccine series has been completed.

Steps to claiming your 
gift card:

Receive your COVID-19 
vaccine series. 

Submit vaccine 
confirmation 
(e.g. receipt or other 
documentation) that 
you received your 
COVID-19 vaccine 
series. 

Once confirmed, 
a $50 Amazon 
gift card will be 
emailed to you 
electronically.

COVID-19 Vaccine Incentive Program Dates
January 1, 2021 to December 31, 2021

As vaccines for COVID-19 become available to employees, in 

line with CDC recommendations and efforts to keep 

employees healthy in the workplace, CVCA is pleased to 

announce we will be providing employees with wellness 

rewards for those that receive the COVID-19 vaccine.

COVID-19 Vaccine

Contact for COVID-19 vaccine questions 
and confirmation paperwork:

Mila Comer, Human Resource Manager
P: 703-929-1073
E: mila.comer@cvcavets.com
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In-House Materials Continued

Tech Week - Pet Collage

Tech Week - Blog

https://drive.google.com/file/d/1vWuJBL81ajhVfovNI0Yk1Y_M5M5cDQ9F/view?usp=sharing
https://drive.google.com/file/d/1uLcrHuLZ_kn2XqbIX1nvxoVFSEe6aSjs/view?usp=sharing
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In-House Materials Continued

We are challenging you and/or your
company to a virtual step challenge!

Save the date: April 14, 2021 
Virtually from your work space

Walking for 15 minutes a day can lower your chance of heart
disease!

Join the Step
Challenge!

If interested in participating, please contact the 
marketing team at marketing@cvcavets.com for 
more information! 

Did You Know?

Locally sponsored by:

#MoveMoreDC

AHA Step Challenge 2021
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In-House Materials Continued

2021 Wear Red Day
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In-House Materials Continued

2020 Door Decorating Contest
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In-House Materials Continued

CVCA Core Values

https://drive.google.com/file/d/1fp5c3rJZWRmqiJ7cKSz-vZxQZ1gQmn8c/view?usp=sharing

	Exhibit materials
	10x10 Tradeshow Booth
	Tradeshow Banner
	10x10 Tradeshow Booth
	Tradeshow Tablecloth
	Tabletop Sign
	10x10 Tradeshow Booth

	expansion efforts
	Benefits of Collaborating Booklet
	Digital Scrapbook Sample

	In-house materials
	Controlled Substance Log
	ER Resource Book
	Quick Reference Guide to Medical Operations - Pocket Size
	Quick Reference Guide to Medical Operations
	The Beat! Internal Newsletter
	Safety Protocol Flyer
	Health Screening Checks Flyer
	Beecardia Setup Instructions Flyer
	Marketing Brand Ambassador Flyer
	Flu Shot Incentive Flyer
	COVID Vaccine Shot Incentive Flyer
	Tech Week - Pet Collage
	Tech Week - Blog
	AHA Step Challenge 2021
	2021 Wear Red Day
	2020 Door Decorating Contest
	CVCA Core Values


