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EXHIBIT MATERIALS

www.cvcavets.com # Like us on ) @) @cvcavets

When Pets Need a 'ag' CVCA

Cardiac Care for Fers

S Board-Certified Cardiologi e
i  Board-Certified Cardiologist b
O Early diagnosis and appropriate treatment by a board-certified O

areterinarr cardiulugist. before heart disease becomes smpmmaﬂn

< ar Iifa‘threatening, are HE]I' to a pet Iiving‘a |DnEEL healthier life. <
O i Doctor Training and Experience & Collaboration with O

= Since 1987, CVCA sees more Lhan Primary Care Veterinarians

24,000 patients per year + Promate follow-up visits with
= ACYIM credentials reflect 3-54 years primary care vetesinarian
(...} ' S = Provide a detailed client report r..)
) ] specific * Work with primary care velerinarian =
a‘ www.cvcavets.com o Like us on €) @ @cvcavets accuracy for interprelation of future lab .ﬁ“
- (]} tential work, x-rays, ECGs, e, —_
"-E:l‘i %‘.‘-‘ CVCA & Palients with congestive heart %
Sagieatar or failure live 75% longer when
O When Pets Need co-managed by a board-certified O
E:"‘ . a Board-Certified han 93% cardiologist and their primary care a
¢ 3 . dustea 5 i
.f_‘_L Sy Cardiologist wekerinarian .f_""'f\‘ﬁ
E Early diagnosis and appropriate treatment by a 'ﬁ A_t EESEihi[itf and Al.raﬂah]hly c:|
g board-certified veterinary cardiologist, hefore heart "i
disease becomes symptomatic or life-threatening, = Fyailability for same- pj;:j:f

h‘u are key to a pet living a longer, healthier life. 5 3 ) l"‘u
E & Doctor Training and Experience Ertified ufﬂdm 3523 . m
2 T e o » 2477 phone support availabilty &

training oSS for emergency and primary cae

* Advanced technigue for heart-specific ultrasound .
resulting in higher accuracy velerinarians

© Trained in medications and potential drug interactions
& Pet Owner Benefits
* Peace of mind knowing more than 99% of our clients
would recommend us to a friend or family member
« Owners accompany pet during full cardiac workup,
including echocardiogram, by a board-certified
cardiologist
* Immediate and accurate diagnosis and treatment plan
@ Collaboration with Primary Care Veterinarians
* Promote follow-up visits with primary care veterinarian
 Provide a detailed client report
© Work with primary care veterinarian for interpretation of
future lab work, x-rays, ECGs, etc.
 Patients with congestive heart failure live 75% longer
when co-managed by a board-certified cardiologist and
their primary care veterinarian.

& Accessibility and Availability
© Availability for same-day urgent cases
© 24/7 phone support availability for emergency and
primary care veterinarians

10x10 Tradeshow Booth

Tradeshow Banner
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https://drive.google.com/file/d/1-gUwz3rJSYUJXTVInLAjypg_qIVNU3Im/view
https://drive.google.com/file/d/1yNUoUwfvZIYu-CD6BZhNdmP5FcWq6qKs/view

Exhibit Materials Continued

www.cvcavets.com e Like us on €) @ @cvcavets

Why CVCA board-certified & CVCA
veterinary cardiologists

Dur team treats more patients with heart disease than any other
practice worldwide since 1987.

[
-
< & Expert and Compassionate & Collaboration with Primary <
O Care for Your Patients Care Veterinarians o
= ACVIM credentials reflact 3-5+ years of * Promote follow up visits with
cardiac-specific training primary care veterinarian
= Caring for over 24,000 patients per year * Commitment with ongoing
r-} » Over 99% of our clients would recommand communication and ﬁ
o us 1o a friend or family member callaboration an best possible o
E‘ » Largest team of collaborative sl _ 3‘
e board-certified veterinary cardiologists = Comprehensive discussion on o
: all aspects of the management =
©y & Pet Owner Benefits of cardiac patients &3
) » Owners accompany pet for echocardiogram & Accessibility and £
=2 with board-certified cardiologist SaTRMIRY =
oo ] , Availability a
™ * [Discuss exam in detail }
: ® fyailability for same day i-._“
* Recelve an accurate and immediate urgent cases o
~= diagnosis =
hﬂ = Ample time to discuss comprehensive Al p_llu!'le bt "'U
o ; : P availabality 4y
5—; trealment options E..

10x10 Tradeshow Booth
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https://drive.google.com/file/d/1K-c761BJJQy5MH4gp8YZVixcLFXKvFgw/view

Exhibit Materials Continued

AFT Few
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& CVCA

Cardiac Care for Pets
www.cvcavets.com

Do you have our
client handout binde

10 Signs of Heart Disease in Dogs & Cats Poster
 Arrhythmogenic Right Ventricular Cardiomyopathy
At Home Respiratory Monitoring

¢ Case Study — A Tale of Two Dobermans: Same
Disease, Different Outcomes

 Chronic Degenerative Valvular Disease

 Congestive Heart Failure — What is it and What
to Expect

¢ CVCA Brochure — Cardiac Care for Pets
¢ Dilated Cardiomyopathy in Dogs

i =  Feline Arterial Thromboembolism

5 -  Feline Hyperthyroidism

-  Hypertrophic Cardiomyopathy in Cats
 Nutritional Supplements for Cardiac Patients
& Patent Ductus Arteriosus

 Pericardial Effusion

 Pulmonary Hypertension

 Pulmonic Stenosis

& Subaortic Stenosis

 Succes Story! — Paladin Hypertrophic
Cardiomyopathy

< Systemic Hypertension

« Tricuspid Valve Dysplasia

 When Your Pet Has a Heart Murmur
+ When Your Pet Needs a Cardiologist

www.cvcavets.com © Like us on €@ D © @cvcavets

Tradeshow Tablecloth

Tabletop Sign
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https://drive.google.com/file/d/16Sb74DWvLFIDZNUIr0xf8v50gIJ3Ci6x/view
https://drive.google.com/file/d/1iCjw2zya9YemOQCavNz2xBGc290QIgll/view

Exhibit Materials Continued

wirw.cvcavets.com/careers = Like us on @) @ @cveavets " ﬁCVCA

Cavwb@ravvwdtt (/fs! e

Part-time and full-time nationwide opportunities for
hoard-certified or board-eligible cardiologists.

Love Your Life
and Your Career

+ Cormpassion and Respect
= Collaboration and Support

* Empowesrment — Youl
Have a Yoce

= Excellent Refention

« Exceptonal Cutture
and Work Emvironment

# Independantly Cwned

S13] 40f 2407 IDIPAD) VD AD Q}
sig 4o/ 2120 221p42D N7 YN O O

+ Outstanding Reputation
# Parzonal and Professional Development
= Werk-life Balance

A Place to Belong. A Place to Grow.

2 View videos & www cvcavets.comicareers to discover CYCA's Core Values of Compassion, Excellence and Integrity.

10x10 Tradeshow Booth
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https://drive.google.com/file/d/1-XQ7ah7ysaDNpjitWFNDN3NthYWXxGhA/view

EXPANSION EFFORTS

wCVCA
Benefits of Adorts

Collaborating with CVCA
£s.tah[ished CVCA

Simce | 987, CVCR Gandiac Caie bor Pelds has bean oflening boasd-cortilied wherinary Candiz: o for ﬂ"""

e e
services fo more than 21,0004+ clients per vesr inside of referrsl centers with 24/7 ER

@ iy CVCA Dperations
Strength M ﬁ kg, Us o kot choogsty o - CYCA s e s it o sy

il "“ !ll]EI!- ot
4 locations . =
141 1 ; E:uj

in 4 states
veterin

O O Y C

Collaborative Value and Reve

K Benefits of Collaborating
with CVCA

CVCA Locations

Kentucky

LEREWILE

e GRusPea Special E
‘;.Z_' ;';_"‘ .'r T
- < "" Collaborative Business Model
Mar]rland

........

i Value and Revenue Potential

ﬁ Minimal Impact on Hospital Operations

GATHORIEN R
& Velerwary He

180 Fark Sinest 5E = Vienna, W 22180
P T03- 201 ¥

wwmcvcanels.com + Like us oa )@ Sovcavels
oA ccatipng In Kantacty, Matytead, ek i Y iy & Benefits of Collaborating Booklet
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https://drive.google.com/file/d/1dqtBAcQ7RcaDO4ccRzyqymwIb1TWIN7j/view

Expansion Efforts Continued

[insert .pdf handout here]

covetrus €

[insert .pdf handout here]
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covetrus &

wome | contact e e e €3 0D OO

WCVCA T CrmmD G CED G
Ctrdiac Cinoe o ity Surcn e S

Fusentialt

Apaut Ux  DurCardinlogists  Dog leart Divense  Cof llanrt Disense  Pot Owases  Uelstinntiams  Careers Bl

Read More About Pet Heart Disease

CVCA is the leading choice for
i rdiology.  LOVID-18 Chient Pratocel & Info

T Pmobendan | Vetmedin Shortage
Dogs | WY Cats

# Grain-Free Dog Food Guidance

YITVMA

TENAS VETERINARY MEDICAL ASSOCISTION

5l AN Ahout Heart Murmarsin Cats & Dogs

& 10 Signs of Heart Disease in Dogs & Cats

/-

e Treated... Get Help Today

nie than 7.8 millen dags i the s
vig heart problerms. That's wity

Industry Advisory Committee

---------

Digital Scrapbook Sample
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https://drive.google.com/file/d/1lRNF6PEuNLxAApk1FCMW45qc9wO8L52o/view?usp=sharing

IN-HOUSE MATERIALS

CVCA ER

Resource Book

CVCA After Hours On-Call Support to Veterinarians

On-call number: 866-554-5673

A cardiologist will return your call within 30 minutes — if you
do not hear back within that time frame, please call again.

The CVCA on-call cardiologist will be covering all CVCA
With this we can g a phone

consultation with one of the CVCA doctors. The ability of

a CVCA doctor to physically evaluate the patient will be

determined on a case hy case basis. Please note most

patients will be handled with a phone consultation.

In order to best serve you with a phone consultation, please
have ready:

* Brief history (or update if CVCA existing patient)

® Presenting complaint

o PE findings: murmur, heart rate, heart rhythm, BP

o ECG (if arrhythmia is present or there is any
concern for arrhythmia). Please email ECG to
oncalldoctor@cvcavets.com prior to calling on-call number.
Email is preferred, but if a fax is the only option, please
send to 800-787-4603.

® Chest radiographs if coughing or difficulty breathing;
please email to oncalldoctor@cvcavets.com

* Most recent lab results

e Current medications

or consults on eith|
cardiac cases. Ho
managing a cardia
appropriately to thi
call

CVCA would prefe

o Heart failure witl
» Current CVCA

within 2 to 3 he g
injectable furosemide)

» Worsening RR/RE or other signs (low blood
pressure, etc.) despite therapy

 Ventricular arrhythmias
» Not responding to lidocaine
» Worsening arrhythmia when CRI decreased or
discontinued
» Need for adjustment of therapy before patient is
discharged

 Supraventricular tachycardia (SVT)
» If not responding to treatment
» Concurrent hemodynamic compromise (usually
with heart rates >220-240 bpm in dogs and
>260-280 bpm in cats)
o Atrial fibrillation
» We do not expect conversion to a sinus rhythm —
the goal is heart rate control, which may be gradual
» If the heart rate is worsening despite the
medications, or if the patient’s hemodynamic status
is declining

* Significantly azotemic patients on cardiac medications

= CVCA

Cardiac Care for Pets
www.cvcavets.com

Controlled Substance Log

Controlled Substance Log

ER Resource Book

Cardiac Care for Pets


https://drive.google.com/file/d/1aFPCi9pSkKx_WxqSg1LqmPdNC3qR_7AN/view
https://drive.google.com/file/d/1sTwns27A1Sqn__9xIUYXx_4yMatdWuOc/view

In-House Materials Continued

)
The Beat! &‘

T CNCA Tatoriual Sovwsletioe]

In this Issue:

= MNews from Katie
CVCA = Marketing
= Find the Hxdden Word!
- The Cardiology Sympesium - Sunday, May 16, 2021

Q U i C k R efe re n Ce = Check Out Qur Client Reviews!

= Human Resources

Guide to Medical

- Headspace
O pe ra tl ons - COVID-13 Vaceine Incentive
o Milestones at CVCA
= N Hires
= Accomplshments & Congratulations
= Shudy Updates
- Celebrating CVICA Anniversanies
- Baby on Board!
« CVCA Best Practices

.‘A:A_.‘CVCA * Featured Review

NEWS FROM KATIE [ P I&Y@N

| hopa everyone ie enjoying the more beautiful wealher! It is S0 wondarful o s8e 5o

many of you have been able lo receive your vaccines and | hope this means thal

Quick Reference
Guide to Medical

Operations

Quick Reference Guide to Medical
Operations - Pocket Size

Quick Reference Guide to

Medical Operations

The Beat! Internal Newsletter
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https://drive.google.com/file/d/1Ud2gc2EgIrimawG0HXlDx1Cdn67UtBtM/view
https://drive.google.com/file/d/1rlsIJ73TAN86xHKcSgOt5PkVUj_QnHk9/view
https://drive.google.com/file/d/1qobRn-jK-416Uk8PH-uLowM8G9xXAcEU/view?usp=sharing

In-House Materials Continued

HEALTH SCREENING CHECKS
*APPLIES TO ON-SITE CVCA EMPLOYEES/REPRESENTATIVES

STEP 1 s STEP 2

Clean After

'n:
A 2 ; 2 ; Clean Before
«

UPON ENTRY TO THE OFFICE, PROCEED

7

IMMEDIATELY TO HEALTH CHECK AREA TAKE TEMPERATURE
STEP 3 2 'l STEP 4
-
8" Y
\ \ NAME: XX XXX TAB
TEMPERATURE: (Y/N) OF THE

LOCATION
WORKING IN

= =~

NORMAL TEMPERATURE: Proceed to
computer/workstation/phone and enter required information.
99.9+ HIGH TEMPERATURE/COVID-19 SYMPTOMS ===
OUTSIDE ACCEPTABLE PARAMETERS: Exit the building
and update Point Person and Regional Manager. ENTER IN COMPUTER/WORKSTATION/PHONE INFORMATION

STEP 5 STEP 6

COVID-19 SYMPTOMS SELF CHECK
COMPLETED: (Y/N)
POINT PERSON VERIFICATION: v

SAFETY PROTOCOL FOR CVCA
CLIENT ARRIVAL AND CHECKIN DURING COVID-19

STEP 1 STEP 2 STEP 3 STEP 4

@&’@

ﬁ :
A RN

POINT PERSON RESPONSIBILITY
Once final employee has arrived, sign off on SS that all CVCA employees/

representatives (including self) have done their health checks and updated the SS.
1[®) H . ‘ PUT AWAY PERSONAL ITEMS, 10:15AM TARGETED COMPLETION — no more than 15 minutes
/= .I L l TAKE A CVCA SLIP LEAD PROCEED WITH DAY after last scheduled CVCA employee has arrived to office.
v [} AND/OR CARRIER BARRIER
SPEAK TO CLIENT (i.e. towel, drape, etc.) with you (]) ) )
CLIENT ARRIVES CURBSIDE Sl screening questions, get - fo me clint. CVCA staff GREET CLIENT % CVCA  Thank you for your patience and cooperation!
Client calls office patient history, confirm phone  restricted from getting into AT THE VEHICLE
number and parking space vehicle to secure pets.
STEP5
<) DOG/LEASH CAT/DOG/CARRIER
1. TAKE owner's leash with one hand 1. MOVE AWAY from the vehicle
2. MOVE AWAY from the vehicle 2. COVER CARRIER with a barrier (i.e. towel, drape, etc.)
. 3. ENTER BUILDING with the carrier - avoid contact with
3. PLACE CVCA slip lead on dog doors, floors, etc.
4. ENTER BUILDING, still holding the leash with one hand 4. SET CARRIER DOWN, fold barrier with dirty side in, clean
— avoid touching doors with this hand side out, place in designated area, and wipe all exposed
surfaces, including handle and latch
5. Once in CVCA's room — PLACE owner’s leash/harness in

o

. Avoid touching anything. Wash hands

designated area 8 .
(scrub fingertips, thumbs, back of hands) for

6. Avoid touching anything. Wash hands 20 seconds while singing a song/use hand sanitizer
(scrub fingertips, thumbs, back of hands) for 6. REMOVE pet
20 seconds while singing a song/use hand sanitizer
7. CONTINUE with Echo appointment — Doctors/Techs wear
7. CONTINUE with Echo appointment — Doctors/Techs masks
B TS 8. RETURN pet to the carrier
8. Avoid lqunhing anything. Wash hands 9. Avoid touching anything. Wash hands
(scrub fingertips, thumbs, back of hands) for * (scrub fingertips, thumbs, back of hands) for
20 seconds while singing a song/use hand sanitizer 20 seconds while singing a song/use hand sanitizer
9. REPLAGE owner's leash/harness on pet 10. COVER the carrier touching clean side, dirty side to

(avoid touching doors with this hand) carrier

. RETURN or bring pet/carrier to owner/vehicle

S

. TAKE pet to owner, remove CVCA's slip lead

s

. . REMOVE barrier, fold dirty side in, clean side out, wipe
. RETURN to the building. all exposed carrier surfaces including handle and latch Safe’[y Pr0t000| F|yer

12. DISINFECT designated area, echo table, equipment 13. RETURN to building
contacting pet 14. PLACE barrier in laundry
13. Avoid touching anything. Wash hands 15. Avoid touching anything. Wash hands
(scrub fingertips, thumbs, back of hands) for (scrub fingertips, thumbs, back of hands) for E
20 seconds while singing a song/use hand sanitizer 20 seconds while singing a song/use hand sanitizer Hea Ith Screen | ng C
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https://drive.google.com/file/d/1kRLhrF3B9FSEVuLiOGEEEcRrTf5GGI_k/view?usp=sharing
https://drive.google.com/file/d/1hcDMAUv_yPnQojisJlDZ6T4DB9-q5sr4/view?usp=sharing

In-House Materials Continued

_'_'-5‘ Beecardia w CVCA
BEECARDIA ACCOUNT SETUP

ACCOUNT SET UP » ECG UNIT SET UP AND DEPLOYMENT

ACCOUNT SET UP LT FESWORD

EFEF | SET I NLIWE RDCOUNT STEP ¥ TARLET Wil CONSECTION TP 3- LOGIN T SFPLRCETION

:-E*En:ﬁ;a.rdia.

o b SO T & Ohosoa 1l ae e v & Db S0 B I DT o
® Coul CRUMTL MW ACCRONT o NTERMMIAN, @ b rpt rmee o Clich i i B U
‘ = 10 s T e b kit e = Pl iniin el i gl
C‘]CA i RN AN T [ —————_
# et ot ol b et i e W s,
ol 1 g & el pwriamin

Cardiac Care for Pets

ECE UNIT SET UP AKD DEFLOYMENT

What is an Internal Marketing Brand Ambassador?
STEP 1: COMNECT ECE DEVICE

He/she helps spread the message about the CVCA brand internally and

i i * Py 0 Bt i, ST THE L6 VR b o = Man, e e WEE Y ELVRET OO OGS
- externally to pet owners and veterinary professionals. Skt g e o 52 renmsigchom
- & Wy st 4 bmoesd i el oo T bibemep smp 0 e g e Kgee

What does the role entail?

Capture CVCA Behind the Scenes
Take a photo/video/selfie showing a day-in-the-life of a CVCA employee, team member interaction, and client interaction to provide

a glimpse into our culture and organization. i
Photos with CVCA
branded items

Team Pets and team (2O Inside and outside photos
interactions members. of CVCA protocol
.

Submit images to marketing:

Email

Social media form >
internal website >

@ o i IEAT Y AR 1O THRS BFUR BATWACT e i B .
| = T v bors Virel ey v welb pe frl e o T e Q_#\
CRATINE BN EINT MSE ¢

o Coordinate a Virtual Lunch & Learn

P © Consult the Marketing Targeted Spreadsheet
© Email the clinic a link to our Lunch & Learn form for lectures,
time preference and food selections

(2] sl“’i' :!"‘”s""" ’ « Follo up ith the clinic and check CVCA doctr on avalabily
arketing Supplies * Confirm and hold the appointment in Ezyvet and make a notation g c
Order business cards, thank you cards, in all relevant columns in Marketing Targeted Spreadsheet a ®) m 5
sympathy cards, mints, and more. « Email the Marketing Team who will create a GoToWebinar link o) *
for the Lunch & Learn — 7\ '
» Send the registration link to your clinic contact a - ) i
to share with staff

» All attendees must register separately
« Two weeks prior confirm your office has either a webcam, laptop or desktop '
with a camera and microphone
* One week prior, verify the appointment time with the clinic
* Morning of Lunch & Learn, email clinic the GoToWebinar registration link and food gift card
 After the Lunch & Learn, email the Marketing Team the attendance list to award attendees CE credit.

e Representing CVCA at Community Events

Work with the Marketing Team » Load the materials » Take photos or videos » Break down the booth

to get the needed marketing and booth supplies of attendees and team members and coordinate with the
materials, table, and booth into the car to interacting with the Marketing Marketing Team to return
supplies 2 weeks prior to the event. setup for the event. Team to post on social media materials and supplies.

2nd Place
« Food truck of ctoice
» Each team member
es:@ $35 gift card
« Choice of food truck of

massage truck [ 3rd Place
 Each team member » Dessert/Candy/lce cream food truck

S I | o Each team member receives 2 Beecardia Se’[up Instructions F|yer

$20 gift card-

Marketing d Ambassador Flyer

12 w CVCA
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https://drive.google.com/file/d/1MID-VW6Wzy5H4pN7u7bPf_kxoyoUfnPX/view?usp=sharing
https://drive.google.com/file/d/1boMpfuD2SiiRdX6z295hU7pc4XfEr8yx/view?usp=sharing

In-House Materials Continued

EMPLOYEE WELLNESS REWARD

Flu Vaccine
‘ul|l|l|

With summer winding to a close and

flu season around the corner, in line with

CDC recommendations and efforts to keep

employees healthy in the workplace,

CVCA is pleased to announce a new employee wellness
reward incentive for the 2020 flu season.

In light of the challenges posed with our ability to

host a flu vaccine clinic for numerous locations,

CVCA employees that receive a flu vaccine this season,
will be able to claim an $25 AMAZON GIFT CARD afterward.

Steps to claiming your gift card: Contact for flu vaccine

@ Receive flu vaccine. questions and
Available at doctor's office, confirmation paperwork:
pharmacies, clinics, etc. Mila Comer,
Submit vaccine confirmation Human Resource Manager
(e.g. receipt or other documentation) P: 703-929-1073
that you received your flu vaccine. E: mila.comer@cvcavets.com

EMPLOYEE WELLNESS REWARD Y Y

Once confirmed, a $25 Amazon

1 gift card will be emailed to you
D-19 Vaccine

Flu Vaccine Incentive Program Dates
September 1, 2020 to November 30, 2020

COV

As vaccines for COVID-19 become available to employees, in o
line with CDC recommendations and efforts to keep wC[VCA
employees healthy in the workplace, CVCA is pleased to

announce we will be providing employees with wellness
rewards for those that receive the COVID-19 vaccine.

CVCA employees that receive the COVID-19 vaccine will
be able to claim a $50 AMAZON GIFT CARD once the
vaccine series has been completed.

Steps to claiming your Contact for COVID-19 vaccine questions
gift card: and confirmation paperwork:
0 Receive your COVID-19 Mila Comer, Human Resource Manager
vaccine series. P: 703-929-1073
Submit vaccine E: mila.comer@cvcavets.com

e confirmation
(e.g. receipt or other
documentation) that
you received your
COVID-19 vaccine
series.

9 Once confirmed,
a $50 Amazon
gift card will be
emailed to you
electronically.

Flu Shot Incentive Flyer

COVID-19 Vaccine Incentive Program Dates
January 1, 2021 to December 31, 2021

COVID Vaccine Shot Incentive Flyer

13 @ CVCA
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Our CVCA Team - A Day in the Life

October 2020

"Some days I'm a cat wrangler. Some days | get to snuggle puppies. Other days | consaole sad owners that
just received bad news. On a day Tike today, | am able to give owners peace of mind in knowing that a heart
murmur is not going to impact their pets life. Every day is a different day. ™ -Shannah P, Team Leader, Austin
Shoal Creek, Texas

Hicole T, Veterinary Assistant at CVCA Vienna, Virginia, with patient {Pre-Ci

Whe doors of CVCA open for business, our team members are ready for whatever may come - good or
bad, happy or sad, we're here through it all for the pets we see each day. Today, we want to take a look into
the hard work our support staff puts in on a daily basis to heal hearts and give pets more time with their
families.

Joe R, Veterinary A at CVCA Annapelis, Manyiand, has a daily routine - his moming and evening "lap’
helps to make sure everyone is taken care of:

1 walk into the clinic's Intensive Care Unit and start to look at the monitors listing all the patients. |
look for any of our patients, as well as any potential patients that may be heading our way. | say hello
to all the staff of all the departments | can while | do p and make sure that if someone needs to
talk about something that I listen. | love this part of my day for so many reasons. A giant part of our
jobs is to not just help and teach our pet parents but to help and teach our fellow staff members.”

Nicole T, Veterinary Assistant at CVCA Vienna, Virginia, {pictured], gives us some insight into what she does
every day:

"The majority of what | do in a day is patient care and client education. | try to make my patient's have
a comfortable and stress-free visit with our group. This could be giving ouwt treats to the patients, going
extra slow and being conscicus of how my patients are reacting to me, and providing extra cushion for
my senior patients. For clienits, | &y to provide easy to understand education about their pet's heart
disease and medication, as well 25 an empathetic ear. My hope is that my clients leave the visit with
improved confidence and understanding of their pets’ care.”

During the day, there are always ups and downs. Brittany )., Veterinary Assistant also at CVCA Fairfax, has
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https://drive.google.com/file/d/1vWuJBL81ajhVfovNI0Yk1Y_M5M5cDQ9F/view?usp=sharing
https://drive.google.com/file/d/1uLcrHuLZ_kn2XqbIX1nvxoVFSEe6aSjs/view?usp=sharing
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ﬁ American Heart Assodation.

Healthy for Good

LETS Join the Step

OVE Challenge!
M o R E BhEEnY We are challenging you and/or your

ALL MONTH LONG RESET company to a virtual step challenge!
Save the date: April 14, 2021
Virtually from your work space

If interested in participating, please contact the
marketing team at marketing@cvcavets.com for
more information!

s T W S0 P |
o 1ops ] @ }
1] w o . ’ N
L Did You Know?
4,833....

Walking for 15 minutes a day can lower your chance of heart
disease!

Locally sponsored by:

[ L ]

#MoveMoreDC

AHA Step Challenge 2021
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We respect and value each other, our
clients, our patients, and our veterinary
partners. We embrace unity as we provide
and promote optimal care for pets.

We strive for continuous improvement in all areas of our
company. We are committed to creating an exceptional work
environment, honoring personal development and embodying
work life harmony. We improve the health of patients through
exceptional medical care and education.

We act in accordance with our values at all times.
We sustain an environment of trust and honesty.

II. 3 -I y A I I; et
0 Cabdige Card Ji Fits, 180
' S vyl G f 4 |

BUER oo 2

CVCA Core Values
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https://drive.google.com/file/d/1fp5c3rJZWRmqiJ7cKSz-vZxQZ1gQmn8c/view?usp=sharing
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